
 
 

27th March 2020  

 

Dear Parent/Carer, 

 

Friday Update – SMHW  

 

The following are some ideas/tips from our experience over the past two days.  These may help 

you with SMHW and with submitting work. 

 

 Some parents have said that work hasn’t been set on the right day.  I have raised this 

with teachers.  Please find the work for the subject according to the timetable and do the 

next piece of work in that subject.  Also, message your teacher in SMHW to let them know 

there is a problem. 

 

 Don’t worry if the word ‘Homework’ comes up.  Old habits die hard! You are NOT expected 

to complete homework, just to complete the work for the lessons for the day. 

 

 If your child is on the SEN register in any form, you can get help from the LSA’s by 

emailing SENKS3@kes.essex.sch.uk (Years 7-9) or SENKS4@kes.essex.sch.uk (Years 10-

11).  Please only use this if your child is on the SEN register. 

 

 Please continue to submit work each lesson if you are in Years 7-9.  If you are in Years 

10-11, follow the instructions given by your teachers. 

 

 Some parents have said that less work was set on Thursday in a few subjects.  What we 

have seen is some students working very quickly and not giving enough time to pieces of 

work.  We will closely monitor the amount of work set.  Please encourage your child to 

spend enough time on each piece of work to complete it really well. 

 

 Some parents and students are still saying that they cannot submit work.  We have 

checked this extensively and believe it is occurring where students are logged in on their 

parents’ account.  Parents are unable to submit work!  A student MUST have their own 

account and be using it to submit work.  If this is causing a problem, please contact 

ITsupport@kes.essex.sch.uk as soon as possible. 

 

 If a student has forgotten to submit work, they can use their dashboard and calendar to 

find that lesson again and submit work.  Please do this if you have forgotten to submit! 

 

Once again, thank you for your help and support with this.  Thursday generally went smoothly and 

we are looking forward to more of the same today. 

 

Yours sincerely, 

 
Jonathan Osborn  

Headteacher  
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