
 
 

24th March 2020 

 

 

Dear Parent/Carer, 

 

I wanted to write to you again as we start the process of students working from home to clear up 

several points that have come up over the past few days and to ensure that everything is as 

ready as possible for tomorrow.  I will also be writing to students on Show My Homework and 

making sure they are clear as possible on what they will need to do each day. 

 

 I hope that you have sorted out any problems logging in to RM Unify and SMHW.  If not, 

please email ITSupport@kes.essex.sch.uk AS SOON AS POSSIBLE.  We have several 

members of staff resolving all of these problems as quickly as we can.  

 

 SMHW and RM Unify were very slow at times on Monday.  Both are popular sites and are 

going to be slower than normal.  Now that internet service providers have reduced the 

quality of streaming video, hopefully the country’s internet will be able to take the strain!  

 

 There was some confusion on what work should be done when.  I attached timetables to 

my last letter and have done so again – use them with the ‘Your KES Day’ document to 

help your child know what to do. 

 

 One or two parents of Year 11 and Year 13 students have asked for more information 

about what will be happening with regard to exam grades.  I will be writing separately 

about this with more detail of what we currently know. 

 

 There are several things you can do to help your son or daughter get the best possible 

from school while working at home: 

 

1. Have some structure.  Try to keep to the timings of the day outlined on the timetable. 

 

2. Make sure that your son or daughter checks in with their tutor each day by 09.00 am. 

 

3. Strongly encourage them whenever possible to complete the PE aspects of what is 

set at some point during the day.  There are videos to help with this this on the school 

website.  It isn’t great to be in front of a screen 24-7. 

 

4. Check that tasks that need to be completed are submitted so teachers can give 

feedback. 

 

5. At the end of their school day, talk to them about what they have done.  If there are 

any questions or concerns, let us know. 
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Finally, I would like to thank you again for working with us so well on what is a big challenge.  I do 

hope that you and your family are well and stay healthy as we move forward.  I have uploaded a 

short video to parents on the school website – the link is below:  

http://www.kes.essex.sch.uk/1133/video-galleries/cat/4/school-closure-videos 

Yours sincerely, 

 
Jonathan Osborn  

Headteacher  
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