
 
26th March 2020 

 

 

Dear Parent/Carer, 

 

Update and Tips 

 

Just a quick letter to say a huge thank you and well done to you and KES students for yesterday.  Well 

over 90% of students were logged in and working.  If that wasn’t you, we will continue to work with you 

today to sort issues. 

 

There are some key points that have come up – outlined below.  If they help, great, if they don’t apply to 

you then please ignore! 

 

1. I wrote about why Year 11 and Year 13 students need to get stuck into the work set.  Please 

check that they know this.  We will use the work they do to help us grade them for the exam 

boards.  Their work will help us give them a better grade! 

 

2. If you have any questions that haven’t been answered, email them in to 

adminoffice@kes.essex.sch.uk.  We will pull together a FAQ over the weekend and send out on 

Monday morning. 

 

3. Students need to respond to their tutor in the morning by 09.00 am.  This is important and is 

our registration. 

 

4. I will re-post students’ timetables on SMHW as a Headteacher message.  They should save the 

timetable! And then follow it.  It is Thursday!  

 

5. Remember: Year 11, 12 and 13 should follow their NORMAL timetable.  

 

6. Students should submit work at the end of each lesson, wherever possible.  We are aware that 

some teachers have not set it up like that and we are looking at this. 

 

7. Don’t worry if there is a delay for your submission of work showing up.  That’s because a lot of 

people across the country are on the system. 

 

8. Remember that if you are using a tablet or a phone to submit, you do this by clicking on the 

PAPERCLIP, 

 

9. If your teacher has put a document for you to look at on SMHW, DOWNLOAD it.  That works 

much better than saving to One Drive. 

 

10. We had an immense amount of help emails sent to ITSupport@kes.essex.sch.uk.  Please be 

patient and we will work through these as rapidly as we can.  You could look at the help guides 

in the help sheets on the SMHW webpage too.  This may be quicker for you. 

 

Once again, thank you for all your support.  Looking forward to a successful Day 2!  

 

Yours sincerely, 

 

Jonathan Osborn 

Headteacher   
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