
 

 

10th September 2020 

 

 

Dear Parent/Carer, 

 

Contract Buses 

 

Over the course of the past few days I have been monitoring the situation with contract buses – both 

the provision of buses to get students to and from school as well as the use of facemasks.  I have 

spoken to bus drivers and also managers with the company, Stephenson’s.  I have also had sight of 

communications from Essex to parents regarding their expectations of Stephenson’s and students 

using the service. 

 

Before the summer holidays the Essex position was that the buses were private vehicles and not public 

buses; therefore facemasks were not compulsory.  They have since changed their stance and expect 

students to wear facemasks.  Stephenson’s support this, but also say that their drivers cannot be 

expected to drive safely and also monitor the use of facemasks. 

 

We have always had a positive relationship with Stephenson’s and want to support where we can in 

ensuring that students travelling to and from school are safe and following the guidance.  Therefore, I 

am writing this letter, with the agreement of Stephenson’s to say the following: 

 

 From Monday all students travelling on the contract buses MUST wear a facemask. 

 

 If Stephenson’s have any concerns about a student they will share this CCTV footage with us in 

order to identify the students involved.  We will then work with the parents and Essex to address 

the issue. 

 

 If a student persistently refuses to wear a face mask appropriately it is likely that they will be 

unable to continue use of the contract bus. 

 

I am very aware, too, of the difficulties experienced by students this week – some not being picked up 

and some expected to stand.  We have passed these on to Essex and have also expressed strongly our 

concerns with this.  While we are not responsible for buses (as I have said previously), if parents raise 

concerns with us we will raise these with Essex and Stephenson’s provided the parent; is also doing so.  

Hopefully, this will not be necessary once initial issues are resolved, but we will support where we can. 

 

I hope this gives clarity both on expectations of students and of what parents can do if they have 

concerns.  

 

Yours sincerely, 

 

Jonathan Osborn 

Headteacher 

 


